
TRAVEL AGENCY INDUSTRY

5 days ago The travel industry is concerned with providing services related to travel from one Online travel agencies, or
OTAs, provide similar services to.

Travel agencies also receive a large variety of bonuses, benefits, and other incentives from travel and tourism
related companies as inducements for travel agents to promote their products. There are both offline and
online services, with examples of offline tourist information including tourist information offices and tourism
literature, while online sources consist of informational websites. It is too early to assess the impact of the
imposition of GST on the accommodation pre- purchase elements of travel by international visitors to
Australia. The use of the internet, with the exception of the outbound market, is often to the detriment of travel
agents. Flight Centre. Booking Patterns The market segments explored in relation to booking patterns include
Australians travelling domestically, Australians travelling overseas and international visitors travelling to and
within Australia. This report covers activities such as travel, holidays, flights, hotels, business travel and
includes a wealth of information on the financial In , European airlines began eliminating or reducing
commissions, while Singapore Airlines did so in parts of Asia. There is also a view that the internet is a good
source of cheap and discounts deals. Australia commenced operations in mid and several years later traded on
the brand names of Flight Centre, Corporate Traveller, Great Holiday Escapes and Student Flights. In
enhancing the empowerment of consumers to conduct their own research, as well as to plan and book their
own travel, it has also created transparency, which has resulted in more price-sensitive travellers. However,
this function almost disappeared with the mass market package holiday , and some agency chains seemed to
develop a "holiday supermarket" concept, in which customers choose their holiday from brochures on racks
and then book it from a counter. These related industries may offer products or services to travellers before
they actually depart on their travels, or may operate to try to promote or improve the travel industry itself. The
internet is a means of booking travel tickets and accommodation, as well as a key information 8 source for
holiday planning, and is increasingly influencing the travel choices of Australian leisure travellers Roy
Morgan  Therefore, pressure continues for travel agents to maintain a competitive advantage in this changing
environment. Through these platforms, guests can find homestay offerings. However, it is essential to
understand that businesses and services in this category go beyond this primary purpose. This section needs to
be updated. The main reason is to find out more about Australia once the decision has been made to make the
trip. In , Delta Air Lines announced a zero-commission base for the U. Our clients rely on our information and
data to stay up-to-date on industry trends across all industries. Australia Scan research indicates that Fly Buys,
credit card reward schemes and airline frequent flyer programs are the three most popular scheme varieties
Sydney Morning Herald, Press report, 30 March  These issues include current booking patterns and
information sourcing by travellers for decision-making. Trends in overseas reservations agents versus internet
and also in land packages as per domestic above. In , the company launched Flightcentre. Travel or wholesale
tour operators are included in this industry.


