
WRITING A LETTER OF COMPLAINT TO SHOP

IELTS Complaint Letters to Shops: Sample letters about complaints made about faulty goods or bad service.

Wrongly spelled words always make a complaint less forceful. I also want an apology, plus an explanation of
why I was treated so badly. It would save all the effort of contacting the company, making a complaint , taking
the parcel to the post office etc. I recently bought a sofa and it just was not right. When I tried to use this item,
I discovered that Thank you for your co-operation. It was terribly made and a complete waste of money.
Complaining to a business when it's justified is doing that business a favour. I paid for a pink silk blouse. Or
would you send it back? The bill, apparently totalled up to more than I expected, so I asked her to recheck it.
You'll also need a copy of any description made about a product if you're claiming it's not like its advert. I
would like you to: if you act quickly you're entitled to reject faulty goods and get a full refund. After a good
10 minutes, she started with her work and did it very slowly. Sorry to bring this matter up. Either of these laws
could be quoted in a letter but it may be best just to leave things general by using the phrase 'under consumer
law, I am entitled to.. Dear Ms In charge, I recently bought Find out their name or give a very full description.
Rude: in general it's best not to make personal complaints unless somebody really did behave extremely badly,
for example, by making sexist or racist remarks. Make a note in your diary, so that you can follow up the
matter if you don't hear within the time stated. Hamilton I have been a loyal customer of your stores for the
past 5 years, I have time and again received great service at your mart which is one of the main reasons I shop
at your store. I have Sample of a Letter of complaint Before I write my email, I need to organise my thoughts.
Reply within 14 days: give them a deadline - 14 days is usually about right. The price of the tree 4. A few
weeks ago, I ordered a pink silk blouse for my school-leaving party. Discuss the questions in bold with your
partner. The person sitting at the counter, who was wearing the name tag of Jen, was talking on her cell phone.
But never send them the original evidence. I want Thompson and Morgan to rectify my order! If you want a
full refund for the faulty goods you must act quickly. The name and variety of the tree 3. When I went back to
complain, a shop assistant was very rude to me and she said she couldn't deal with the complaint there and
then.


